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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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SAP Business One 9.2

Run simple... anytime, anywhere Browser
P Y y B Access

Cloud

Acceleration

A,

HANA

Differentiation

‘One 9.2
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SAP Business One 9.2
Highlights (1/2)

-m- Administration

Financial Management

New Data Ownership Rules
Approval Procedure Update
Electronic Documents Framework
Job Service

Extension of Field Lengths
Keyboard Usage

Quick Copy Categories

Added Import from Excel Objects

Localisation Specific Online Help

<

IFRS Updates

Align JE Posting & Marketing Documents
Inventory Posting & Opening Balances
Posting Schemas for Manufacturing
Business Partner Opening Balances
External Reconciliation Updates

Virtual Fixed Assets

Checks for Payment Authorisation

Third Party Checks

Sales | Purchasing | Service

Campaign Management Updates

Re-Open Sales / Purchase Orders

Extended Service Module

Business Intelligence

&

License Mechanism

p——

Project Management

New Semantic Layers

Intuitive Pervasive Analytics Designer

New Predefined KPIs
MS Excel Based Reporting Tool

Intelligent Forecast

New Project Management Module

e SAP Business One,
"fﬁ version for SAP HANA

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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SAP Business One 9.2
Highlights (2/2)

Inventory | Distribution

Lifecycle Management

Price Update Wizard

Pick & Pack Updates

Item Cost

UoM Restriction for Bin Locations

Stock Counting Print Preview

)

Remote Support Platform 3.2
Simplified Setup Wizard

SAP Business One Package
Server Components Setup Wizard

On-Premise Support User

L Platform | Extensibility

Browser Access
Ul / DI API Enhancements
UDT / UDF / UDO Enhancements

Logging & Tracing Updates

Upgrade Speed

ko MRP | Production

MRP Wizard
Forecasts

Production Updates

SAP Business One,
version for SAP HANA
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SAP Business One 9.2



Extension of Field Lengths *

Feature
The following fields have been extended to 50
ltem Master Data - 0O0Xx ]
characters:
Itern Ma., Manual bl I123455-?8‘3EI‘38?E-54321I] 123455 | Stock Themn
Crescription | Sales Ttem Item No.
Fareign Marme | Purchaze Them
tem Type Rterns = BP Catalogue No.
Itern Group Iterns -
oM Sroup Marual hd Ear Code -
Price List Baze Price il Unit Price Prirnary Curre™ Resource NO
Sales Order — O x Mnf. Catalogue No.
Customer 20000 Mo, Primary /(368 User Code (extended to 25 characters).
Manne Maxi-Teq Status Open
Caontact Persan Marm Thompson - Posting Drate 03.09,15 1
Custorner Ref, Mo, Drelivery Crate B en eflt
2 Cuprency = pocument Date e Greater flexibility to define various items of the
same product distinguished by different
attributes such as; size, colour, height & width.
Contents Logistics Accounting attachments Supports grea‘[er range of naming CcO nventions_
Ikern/Service Type Itern - Surnrmary Type Ma Surnrnary -
# et Ef==abatermere=y Itern Descriphi..,  Coantiby Mo, of Packages Lnit Price C.
1 123456739098 76! 5 i Long MO Code 1 1

F3
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Electronic Documents Framework Tk

Document Settings AR Invoice Featu re
— ey Dacumant £l Docmey CLISTOMET C20000 Mo, [Mewl 10000
Name PC Welt GmbH & CoKG Stanss Open Creation of documents in electronic format.
Contact Person Christian Gander hi Fosting Date 09.09.2015
Default EN. Doc, Format elnvoice Customer Ref, ko, Due Date 09.10.2015 g . . .
SRR P Curtency T ER Cooument Gate 0505 2015 Qtlllz_atlon 'of Electronic Fllg Manager to .create
files in various formats which can be adjusted
. according to requirements.
- Utilization of B1i for communication of

Busi Pariner Master Data =IO | Electronic Document Attachments electronic dOCU ments
Code Taruell C20000 Customer ¥ Local Currency b il '
Marne PC Wielt GrabH 2 Co kG Account Balance 15.770,85) |1 - H
— o | e E - Electronic Documents Monitor: a central place
Gumeney - " omporuries to see, review and operate the electronic

Gemeral  Contact Persons  Addresses  Payment Terms  Payment Run Accounting  Properties  Remarks  Attachments d Ocu m e ntS C reated )
E1.Doc, Export Formt - Sample file formats are provided.
Pl S T ’ Valid for all documents on accounts receivable

side.

Electronic Document Monitor

Wiew Type Al - [rate From 09,09,2015 Tao B en eflt

#  Type Shatus Coc, Murnber | BP Code | BP Hame Crate Time Message Generatlon Of docu ments in electron|c format

1 Document &, Sent I 372 20000 P wielt GrbH & Co K 09.09.2015  1di12:07

2 Document & Sent Ir 373 20000 PC ifelt GrbH 2 Cok 09092015 14:50:38 ==, Automated document proceSSing and Sending

3 Documnent &, Sent IM 374 20000 P Wielt GribH & ok 09.09.2015  14:53:30 == : ; ;

4 Document A, Sent IM 375 20000 P wielt GrbH & Co K 10.09.2015  11:26:29 ==== done_ in the background — NOo user Interaction

E  Document & Sent IM 376 C20000 . PCWelt GrbH & Cok 10092015 11:27:00 == zi\ required.

B .
\" - g - -
ey, Greater flexibility for different file formats.

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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Quick Copy *

Quick Copy Feature

Source QEC Computers The fOIIOW|ng data CategOI’IeS are now
Target = supported:

Craka Categories Eal} Source or Target

User group authorisation

b Custornization

) fing e Copu to File il S Data ownership (Documents & Business
[ B::?::: T:'artners #) Copy from File Pal’tnel’S)

b Stock

b Resources FOFGC&StS

F Production

b MRP Copy Method Completion of the Financials module

F Human Resources . ) )
B Field naming and formatting
Add Mew Records and Update Existing Recaords

®) Add Mevs Records without Updating Existing Fecords MUItI-Ianguage tranSIatlon

1 Update Existing Records without Adding Mew Records COCkatS and daShboaI‘dS (Only non FiOI’i-
style cockpits and dashboards are
supported.)

" Delete ol Records Then Add Mew Records

= Benefit
—_— Error Handling

Quick Copy is now more powerful and flexible
to use by supporting more objects, making it
easy to copy or update objects such as group
authorisations and forecasts.

#) Igrore All Errors and Copy Yalid Records

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 9



Data Ownership (1/2) *

Business Partner Master Data Featu re

Code Manual C20000 Customer Local Currency bt

Name Mxi-Teq ccount Balance 5933%.19 Data ownership management extended to
Foreign Mame Deliveries 105,35 .

Group Construction - Orders 7340347 b u S I n e SS partn e rS

Currency British Pound o Opportunities 3 '

Federal Tax ID GBS66678929

Business Partner Master Data

Owner Restrict access and visibility to:
General Contact Persons Addregses PN Payment Run Accounting Properties Remarks Attachments

Tel 1 020 5294 9493
i List of Employees -0 x . . .
General Settings |tz . = Documents using Business partner with owners
BP Budget Fax 020 5894 9494 e .
E-Mail info@norm.co..uk # Last Na.. a First Mame Employee No. M an ag e d ata OWn e rS h I p by:
Customer Activity Restri We.b Sile wearwe.norm,ca.uk 1 Butler Jayson 1
V] Credit Limit Shipping Type LES Ground hd 2 shone Bob 3 Documents On Iy
| Commitment Limit Password 2  Thompson Brad 2 '
Factoring Indicator . . .
corsider Duveres | £ PR Permissions are defined per document.

i Part —
Default Payment Term fg Business Partner Type Company

Business Partners Only:

Permissions to documents are defined by
Default Payment Method . . .
Default Payment Method For Vandar = T Tgaig BT R e e e e whether users have permission to the business

Default Payment Term fd Use Shipped Goods Account

Submit Credit Youchers Automatically % [partner USEd |n dOCumentS
Drefault Dunning Term for Customer Standard 3 .
civate Approval Procedres } Business Partners and Documents:
; ) ) j
Activate Approval Procedures in DI H H
v| Display Inac:?fe Business Partners in Reports E When BUS|neSS Partners have OWI’IEI’S,
v| Display Inactive Business Partners in Marketing Documents ! permissions to documents are deC|ded by
spply TBAN Validation to Bark Accounts ; whether users have permission to the business
(_wamind i partner used in documents.
v| Enable Data Ownership 3 .
Manage Data Ownership By Business Partners Only b ;! When BUSIHGSS PartneI’S have no OWI’]er,
b permissions are decided per document.
Business Partners Only ‘3
“ Business Partners and Documents ;)
N §

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 10




Data Ownership (2/2) *

Feature

Data Ownership Authorizations

Employees Docurnent Paer Manager Subordinate Department  Branch Team Company . .

Bob Shone Business Partrier Read Only ¥ Full * None ¥ None ¥ None * None * None Bypass Data OwnerShlp for BUS|neSS Partners

Brad Thompsen Purchase Request Maone ¥ Mone ¥ Mone * | Full Mane * Mone ¥ Mone f f b t t

B Read Only of a specific user by granting access a
Company level.

Restrict system reports like Open Items List to
reflect only results against specific Business
Partners for specific users.

Exclude specific restrictions and enable read
ok ] Cncd access.

Data Ownership Sharing Options -0 x Data Ownership Sharing Options -0 x B en ef|t
Dacumnents Business Partner findows Dacumnents Business Partner Wfindows Ad d |ti O n aI I aye r Of aut h O ri Z atl O n an d S e C u r | ty_
Define the data owners for listed documents; those affected by the owner of the business Drefine the data owner for listed windows, The data owner definitions on the current tab
artner that is used in the documents, hawe higher priority than those on the Document tab, HH H
partner ‘ ‘ sher pricrity thanthose on the Document ! Enhanced usability as only relevant data is

Document Cwner findow Owener CO n S I d e re d .
[ Busingss Pariner . =~ Open Itemns List ¥ Mo Restriction w . . .
AP Credit Memo l :D fﬁiestrilc;io::1 . S::\rice Calls for BP * Mo Restriction hd Safe guard Com pany |nf0rmat|0n agalnst data

AP Down Payrment I
AP Invoice Buziness Partner Owner . theft
AR Correction Invoice Business Partner Owner Eusiness Pariner Owner

AR Credit Memao Business Partrier Owner

AR Down Payment Business Partner Owner

&R Invoice Busziness Partner Owner

Delivery Business Partner Owner

Goods Receipt PO Business Partner Owner

Goods Return Business Partner Owner

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 11



Job Service

3

w SAP Business One Job Service

Mail Settings Alert S‘fﬂings

SAP Business One User AlertSve

Save

Database Server
10.55.83.215:30015 v

Company Databases

Company Name Database Name
OEC Computers Deutschland SBODEMODE

¥ | OEC Computers UK SBODEMOGE

Status

Localization

DE

GB

@ RUNNING | Stop

Version

920001

920001

Save

Feature

New service available in System Landscape
Directory: SAP Business One Job Service

Manage alert settings on the server-side.

Send alerts when SAP Business One client is
closed.

AlertSvc user is a predefined user to send
internal messages or trigger SAP Business
One Mailer to send E-mail.

Service Layer needs to be installed for SAP
Business One, version for SAP HANA
Benefit

Ability to receive alerts at anytime whenever
they occur to meet business demands.

PUBLIC 12
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Administration Tk

Approval Procedure You can set documents to go through an approval process upon update, if the document was not generated upon
approval. For example, if a document was generated without approval and a user subject to approval attempts to
make updates to this document, an approval process is initiated. These updates need to be approved before
being added to the document.

Import from Excel You can now import the following data types from Microsoft Excel into SAP Business One; Prices Lists &
Business Partner catalogue numbers.

ENTER Key as a TAB You can now use the ENTER key on the numeric keypad as the TAB key to move between fields for faster data

key entry. Furthermore, the DOT key on the numeric keypad can be used as the separator you defined on the Display
tab in the General Settings window. You can also disable the document operations (Add, Update, OK) by the
main ENTER Kkey.

License Mechanism The license mechanism now prevents users from logging into the same company with the same user code which
is already logged in for Indirect Users and Browser Access. You can either cancel your logon or confirm your
logon (which will lock out the other user using the user account).

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 13



Administration o

License Server License server based on https is now fully integrated into the System Landscape Directory. No additional
license file is needed on further servers to support a high availability landscape.

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 14



Financial Management

SAP Business One 9.2



Align Postings of Journal Entries with Marketing Documents

Document Settings

General Per Docurnent El. Documents
Caleulake Gross Profit
Eaze Price Crigin Ibern Cost

Default Grass Praft % For Service Docurnents

Calculate 9% Gross Profit as:
Profit/Sales Price
#) Profit/Base Price

Document Rernarks Include:

#) Base Docurnent Murnber
EP Refersnce Mumber

For a Sales BOM in Docurnents, Display:
Price and Total For Parent Tterm Only

#) Price for Campanent Ibems

Responsze to Release f Receipt of Inventory ©utside Defined Range
Withiout Wi arming
Wiarning Cnly

#) Elock Release f Receipt
Elock Megative Inventory By Itern Setting
Rounding Method
& By Currency
By Drocurnent

Exchange Rate Base Date (AP Docurients) Posting Crate
Split Journal Entry Posting by Dacurnent Lines Mo Split

Mo Split
Dizplay Rounding Rermark, Split in Journal Entry Preview Cnby
Usze Warehouse Address Split

Manage Freight in Docurnents
[7] Block dacuments with earlier Pasting Date
[7] allow Future Posting Cate
|:| Use Document Exchange Rate When Copying to Target Document

© 2015 SAP SE or an SAP affiliate company. All rights reserved.

Feature

Rows with the same G/L accounts are not
grouped in a Journal Entry.

One row in a Journal Entry is linked to one row
in marketing documents adding a visible
reference for users.

Benefit

Unambiguous references to document rows
from journal entry rows.

Provides basis for more detailed reporting.

Key input for tax audit cross-check vs

accounting - offset G/L accounts with posted
taxes on document row with precise revenue
G/L account or inventory G/L account detalils.

PUBLIC 16




IFRS Enhancements

Delivery
Customer 20000 Mo, Primary ~ 334
MName Maxi-Teq Status Open
Contact Person Morm Thompson A Posting Date 04.09.15
Customer Ref, Mo, Delivery Date 04.09.15
EP Currency | GBP Document Date 04.09.15
Contents Logistics AccoLnting Attachmer
Journal Rermark. Deliveries - C20000 BF Project
Payment Terms 2P 10Met30 B Indicator
Fayment Method Incoming BT hd Federal Tax I GBEEE6TE929

COrder Mumber
Manualky Recalculate Due Date:
- 0 Months + |30 | Days

Cash Discount Date Offset:
Chart of Accounts

v| Use Shipped Goods Accountl

Edit Chart of Accounts

G/L Account Details

Title Active Account

GL Account
Account Mane

99200000-01-001-01
Deferred Tax (HO, IUSA, GA

Lewel - 4
2
E]
4
5
G/L Account Location &
7
Cir awer e ar™
Parent article Rl b
10
AHer F9I00000-01-1

Lac, in Drawer

Gl Account Current Assets
Sales Employes Sales Manager I Marne Current Assets Undated _Q.I
Cwner Butler, Jayson
G Account Details
Title Active fccount
External Code
Remarks

Currency

Lewel 2

Aszets

Current Assets - Current Assets Updated
Cash and Equiv - Cash and Cash Equ
11100000-01-001-01 - Cash an Har
11200000-01-001-01 - Cash at Bank
11210000-01-001-01 - Cash at Bank
11220000-01-001-01 - Cash at Bank
11230000-01-001-01 - Cash at Bank
11=300000-01-001-01 - Checking Ac
11z00001-01-001-01 - Checking Ac

A

-

AEEats

Liabilities

Equity

Feature

Activation of matching principle standards for
correct revenue recognition.
Chart of Accounts:
Maximize number of CoA levels up to 10 levels.
All levels can be used for posting.

CoA Drawer Renaming:
Reflected across the system, reports etc.

Benefit

Enablement of matching principles allows
correct revenue recognition in order to comply
with standard accounting principles.

Supports business case if sold goods are
delivered at the end of a period and invoiced at
the beginning of the next period.

CoA enhancements provide greater flexibility to
create CoA according to business needs.

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 17



Fixed Assets - Virtual Item

Asset Master Data - Ox
[term Mo. Autorm 10026 [wertory Ttem
Diescription Computer Sales Item
Forsign MNarme | Purchase Item
[tem Type Fixed Assets | Wirtual Item
[tem Group Items - ¥| Enforce Serial Mumbers
Llcil) & .
CMSTOUE ™ AP Invoice — O x
Price List
Yendor YW 10000 Mo, Primary 404
Gerersl | Mame Acrme A.ssociates StaUTJS Capitalization
Contact Person Sarah Kierl i Fosting Origin U OriginNo. 404
v vendor Ref, Mo, De D
Local Currency - DiaCLT
Status Depreciation Area i
Asset Class Reference
Contents Logistics Accc
Item/fService Type Item sumr
# Item Mo, Iterm Descripton | Quantty (Uit Price Te Conterits AccoLnting
1 10026 Computer 10 GBF 850.00 # Asset Descripton Total (LC)
4 Computer GBF 850.00
Asset Serial Mumbers - Setup 2 computer CEPERLI
= CompLter GBP 850.00
Rows from Documents 7 Compuiter BP 850,00
# virtual AssetMo.  Asset Description Total Mesded  |Tot: |8 Compuiter GBF 550.00
g Computer GBF 850.00
1 10026 Cormputer 10 0 1 Compuiter GEP 550.00

Feature

Automatic creation of fixed assets equivalent to
the number of items in an A/P Invoice.

Ideal for purchase of large quantities of identical
items.

Supports enforcing serial numbers.

Prerequisite

Automatic numbering series has to be defined
and used for fixed assets.

Benefit

Fast processing of large quantities of fixed
assets that share the same properties.

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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Checks for Payment - Authorization

Feature
Checks for P t . . .
s L | New authorizations added for better control
To Order of Internal 10 13
byt = oo = over checks for payment.
Fosting Date 3509 01 When creating check for payment manually,
Credited G/L Acct Trans. Mo, | Create Journal Entry Create Journ al Entry f|e|d iS CheCked
automatically - only authorized users can
uncheck it.
d | .
Subject Authorization B e n efl t
* Banking Yariols Authorizations . R . . .
¥ Incoming Payments Full Authorization AVOld fraUd n re|at|0n tO misuse Of OUthIng
¥ Deposits Full Authorization
¥ Cutgoing Payments Warious Authorizations C h eC kS .
Cutgoing Payments Full Authorization . .
payment Draft Pl Authorizaton Greater control over user authorizations to
w Checks for Payment Full Authorization . )
vokd Checks for Payment FUl Authorization create, print, update and design check layouts.
Update Pay To FUIl Authorization
Create Check for Payment Without Journal Entry Read-Orly
¥ Print Check for Payment Mo Authorizabon
Print Check for Payment Full Authorization
Print Woided Checks for Payment Full Authorization
Reprint Checks for Previously Printed Payment Full Authorization
¥ Payment Drafts Report Full Authorization
Checks for Payment Draft Full Authorization
¥ Checks for Payment Crafts Report Full Authorization

Remaove Checks for Payment Drafts Full Authorization

- - S0l e e e

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 19



Financial Management

Third Party Checks You can now select an endorsable third-party check in an outgoing payment as a payment ALL except Brazil
means instead of endorsing the check by creating a manual journal entry.

Posting Schemas for You can choose between two posting schemas for manufacturing:
Manufacturing Accounting with Balance Sheet Accounts Only
Accounting with Balance Sheet Accounts and Profit and Loss Accounts

If you choose the latter, offset accounts are used for postings related to issues for
production, receipts from production, and production orders. Offset accounts appear in any
posting in which the WIP account, Inventory account and the Std Cost Expense accounts are
used. The offset postings are dependent on the definition in the Document Settings window
for the production order of whether to use component or parent item WIP accounts for
component transactions.

&

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 20



Financial Management

Inventory Posting & For items managed by Serial/Batch valuation method, variances are now valued on a serial

Inventory Opening or batch level as opposed to bin or warehouse level.

Balances

Business Partner You can now define the control account used for posting opening balance transactions for

Opening Balance each business partner.

External Reconciliation For automatic external reconciliations, you can now choose to hide the reconciliation process
for optimized performance.

&
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Project Management v

Feature
Project . . . .
Combines both financial and project
Froject Type &) External Internal Project Mam H :
b Code 20000 roject o, management data in one solution.
BP Name PL Welt GmbH & CoKG status Centralize all project related transactions,
Contact Person Christian Gander - Start Date e .
Territory DL Date documents, resources and activities in one
Sales Employes Hermann Ludger - Closing Date place .
Onwrer Leitrer, Robert Qpen Actvit . .
v Project with Phases % Complete Depending on the size and scope of a
Financial Pre; project, it can be split into different “Sub
Overview Phases Stages Summary Remarks Attachments PrOJeCtS,’ or “Phases” which may represent a
N functional area for example.
Fhas... Phase.. StartD.. EndDate Flanned.. Actual ... Phase.. Fnished... Cwrer Closed
CLstomizin02.09.201 10,10,201 10.000,00 0,00 200000 00000  Leitmer, Robert .
2 2 DevelopmeD9,09,201 11,111,201 20,000,000 0,00 40,0000 0,0000  Adelheid, Kora B en eflt
3 3 Deploymer09.09,201 31,12,201 12.000,00 0,00 40,0000 0,0000 Libke, Conrad

Helps to monitor the progress of: Tasks,
Stages & Phases.

Manage projects more effectively from start to
finish.

Better project transparency by analyzing
budget and costs and generating reports on
aspects of the project, such as stage
analysis, open issues and resources.

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 23
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Re-open Sales/Purchase Order Process 3

Feature

Document Settings A Sales Order or Purchase Order can be
reopened when you create Credit Memos for

General Per Docurnent .
— - A/P or A/R Reserve Invoices drawn from
Document Settings Document Sales Order v corresponding orders.
General Par Docurnent B en ef|t
Dacument Purchaze Order h Default Days for Order Cancallation 20 Users can decide whether to re-open the item
Allow Changes to Existing Ordars quantity in the original document.
Activate Autamatic Availability Check . .
[ Split Purchase Order Sales Order Approved Supports real business scenarios.

when Duplicated Custorner Reference Mo, Oocurs
&) ifithaout W arning
Purchase Order Approved Whfarming Oy
Block Release [ Receipt
When Duplicated Supplier Reference Mo, ©ocurs Bllowe Copying Customer Reference Mo, to Target Doc,
=) wfithout W arning
Warning Oy

Reopen Doc, by Creating ReturnsfGoods Returns/Credit Motes Based on Doc,
[ wwithaut User Canfirmation

Elock Release § Receipt

Allave Copying Supplier Reference Mo, to Target Doc,

Feopen Doc, by Creating ReturnsfGoods Returns/Credit Motes Based on Doc,
[ withaut User Canfrmation

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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Campaign Management

Target Group - Setup -OXx Feature
Campaign Generation Wizard Create and manage campaigns for Vendors.
L2 Target Group Code  Target Group Mame Target aroup Type
1 T Supplier Run saved campaigns repeatedly without
having to create a new campaign.
Create Mew Campaign
Create Campaign Eased on Existing Zarmpaign 1
%) Bun an Existing Campaign Again B en eflt
Exclude Lines with Business Partnar's Response . . .
— — . oo O x Allows greater communication with Vendors
using newsletter or email campaigns.
Target Group Type Custormer =) Supplier H H
Find by Mame | Campian o, . | Tender purchase_quotatlons to multiple
#  Campaign Mo Campaign Mame Remarks Campaign Type E-Mail bl VendOI’S fOI’ SpeC|f|C prOd UCtS
Onwner
| . .
-~ S Start Date 02.09.15 Save time and effort re-running saved
Rernarks

campaigns when required.

StEp 1of 5 Fun and Proceed ta Final 5 m Back, m

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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Extended Service Module ]

Feature
Service Call . .
Support vendors in Service Module for:
Service Call Type Sales ® ! Purchasing Service Calls

Business Partner Code
Business Fartmer Mame Servicepartner

Service Contracts
Customer Equipment Cards

New tab for Business Partner data in Service

General | Business Parmer| Remarks —Aclvities Soluftion: Call to capture most relevant BP information.
This can be edited, but does not update BP
Master Data.

Benefit
All Business Partners can be captured for
Ship To Karlsruher Sir. 185 service call arrangements.
Lisferadresse - _ L . .
68215 Manriheim GERMANY Enables more efficient and simpler planning of
Service Calls.
Bil To Karlsruber Str. 185
Rechnungsempfar~

68219 Mannheaim GERMANY

Tertitory

Cancel

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 27



Business Intelligence

SAP Business One 9.2

4%

SAP Business One,
version for SAP HANA



HANA Model Content 1l

Top 5 Sales Employees by Sales Amount Weighted Amount of All Ope.. Average Fulfiliment Days for ... A Featu re

Enhanced Semantic Layers:
Newly added module
- 6 1 98 Ks - 45 vy CRM (incl. views for opportunity analysis)

Additional views in existing modules
Sales (SalesAnalysisByDocument, SalesQuotation)
Purchasing (PurchaseAnalysisByDocument)

Average Receipt Variance D...

J‘ S;i;E:;;)'S,'STEP_“" dilvoe ? Stock (InventoryStatus, InventoryTransactionDocuments)
% ~ E::}ZZ } Additional predefined KPls:
| = if”t:p"t \) Weighted Amount of All Open Opportunities
i hana J Average Fulfillment Days of Sales Order
“ :Zrefrdllalg \:3 Average Delivery Variance Days
i )i Average Fulfillment Days of Purchase Order
@ sbodemode 2 Average Receipt Variance Days
p : :Z:Z:Zp: ) Top 5 Sales Employees by Sales Amount
3 adm
i % Benefit
.8 bi e } Users can better analyze business data and
4 (> Calculation Views (4 ¢

. build dashboards and KPIs.
SAP Business One,

o
% version for SAP HANA Ready-to-use KPIs

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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Pervasive Analytics Designer il

Dashboard Designer Feature
M v 4% Use legend color to display more data series
@ Basic settings Y Filter and Parameter ih = Strategy Type | None  [w]| 432 Chart Type | Column chart  [w]| Action {0) On the y-aXIS In One graph
Measures T;_]_rg_e_t_l._"l?_a_s_q[ef _____________ Gross Profit by Customer More date types’ e'g' year-month, year-quarter
uantity = .- umulative(Gross ¥ 1 = Cumulative_SUM{Gross Proﬂt‘_.fLC}}AquentS'ystems_ Cumulative_SUM{Gross Profit . . . .
L D S (L0) Eatshater Corporton Time slider function for a clearer view of trends.
Open Quantity B il . .
» | Renams M Measure settings supports more calculation
CQuantity (In Inventory UoM) B . . . -
: f | sor b | Winimum types: Cumulative Sum, Minimum, Maximum,
Open Cuantity (In Inventory Uol) Maximum and COunt
ltem Cost (LC) Average
Tax Amount (LC) || qum | B en eflt
! rigina
Gross Profit (LC) ~ < More OptiOﬂS and erXIbIIIty to analyze data and
Dimensions - TargetDlmensmns bL”Id more pOWGI’fU| daShboardS
Posting Year [z Posting Year x 200K
Posting Quarter
- 1
Posting Month
Posting Week 100K
Posting Date
LegendColor I
Due Year Fp e e e o FE i
| Business Partner Name X ||
Due Quarter 0
a : : 2006 2007 2008 2009 2010
LimittoTop @ Se T < SAP Business One,

% version for SAP HANA

© 2015 SAP SE or an SAP affiliate company. All rights reserved. PUBLIC 30



Microsoft Excel-based Reporting & Analytics Tool il

Feature
Reporting and analytical tool based on MS
Excel (plugin).

Utilizes SAP Business One Semantic Layer
(SAP HANA views) as data sources.

Benefit

Leverage the power of Excel with its plugin for
easy reporting, manipulation of data and layout

design.
Enables flexible and better decision-making.

SAP Business One,
"% Version for SAP HANA
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Intelligent Forecast il

Fle Edit View Data GoTe Modules Tools Window Help Feature
= =) + I8 . . i
e o e [EEEE Statistical forecast with built-in models,
5 = incorporating trends and seasonal factors.
2 acmimstaton Forecasts - ox TESM (Triple Exponential Smoothing)
48 Francits o e e ] 000 o [=] LRDTSA (Linear Regression with Damped Trend
4~ Opportunities Start Date Intelligent Forecast - Ox and Seasonal AdJUSt)
R sales-AR Ttem v Configration ——— SAP Business One automatically selects the
¥ Purchasing-AP - mald) G best algorithm
2 Mi Select Item By Item - Properties .
& BusinessPartners 3 Mi - . . . .
I 2 tem o. frem [ 01 o[ 10 - Hindcast to dynamically adjust outlier and
B Item Group hd Transaction (®) Sales Order Delivery A/R Invoice Wha‘t_if Scenarios.

g4 Inventory Forecast Algerithm . .
g Resources ERST (.. . B saveacatooptats [ Lo om Forecast results can be used in MRP wizard.
@ Production Forecast Value
% WMRP ftem “, Warehouse “, 02.2015 Quantity 02.2015 Quantity 02.2015 Quantity 02.2015 Quantity 02.2015 Quantity 02.2015 Quantity  02.2015 Quantity B en eflt

R 01 01 899 899 899 899 899 899 899

o @ | o 6% 989 0 o9 o9 % o9 Easily forecast and leverage what-if-analysis to
= WRPNETR 03 o1 899 899 899 899 899 899 899 . .. .
= Order Recommendation ImprOVG deC|S|0n'mak|ng
past Dat cromize & - . v conn . .

iz Service Fest Dana customize D Foreast Star Foresst End Max History Period 100 Months  current algorithm change »

[0 ProjectManagement

@, HumanResources m . < 4
. - » .
,
L - » L
-— - .
»—o—8 .
.

System Messages Log (2)

P < SAP Business One,
"% version for SAP HANA
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Prices Update Wizard o

File Edit Yiew Data GoTe Modules Tools Window Help Feature
= [ g
Be S

Modules Drag & Relate

@

s New Prices Update Wizard allows the user to:

update item prices in price lists,

€1 Inventory Fm—T—— — update selected items and price lists,

e convert prices into different currencies.

1 Update Methods

BarCodes Simulste the update and display the simulztion results. Note that the simulation results could be different from the final update results due to database connections of other
usars. . . .
2 stectioncrter - Simulation mode allows you to preview
) Ttems
b changes.
Primary Currency
1 fem ',|a’|a_j15|“e’|'_ # Update Item No. Ttem Description UoM Group Price List UcM Current Price Suggested Price
1 [] = A00001  1.E. Officeprint 1420 Manuzl .
CJ  Inventory Transactions 2 [ Base Price B en efl t
3 Manual ‘GEP 200.00 ‘GEP 202,00
O Pricelists 4 w Discount Purchase Price
e 5 M. | GEP 100.00 GBP 101.00 1 1 1 1
: e Updating prices globally is made simple, more
- '3 rice Lists 7 Manual ‘GEP 250.00 GEP 252.50 - -, . - -
: v R s e intuitive and much more efficient.
- Period and Volume Discourn 0 Mool GEPELN GER B9
10 w Regular Sales Price

- DiscountGroups . el bt cae e Handle bulk price list updates easily.

~w Small Account Sales Price
13 Manual ‘GBP 350.00 ‘GBP 353.50

EEEEE -~ i oy 5 |prcesoerpage
= Update Parentiiem Prices G

- Prices Update Wizard

O Special Prices

O Pickand Pack
0 Inventory Reports

System Massages Log (1)
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Bin Locations - Unit of Measure Restriction

File Edit View Data GoTe Modules Tecls Window Help

FE HE 202

£ —

B

Modules Drag & Relate

Q

£ Inventory

temMaster Data

BarCodes

Document Printing

Bin Locations

Bin Location Master Data
= BinLocation CodeModifical

O lemManagement
O Inventory Transactions
O Priceliss
[0 PickandPack
O Inventory Reports
Resources

Production

MRP

MR o4 B

Service

Human Resources

o w

Project Management

System Messages Log (2)

B BB E

Bin Location Master Data

Warehouse Aisle
05 Al

Bin Location Code

Bin Location Properties

Inactive

Receiving Bin Location
Description

Item Weight

No. of Items
Alternative Sort Code
Minimum Qty
Maximum Weight

Item Restrictions

UoM Restrictions

Batch Restrictions
Transaction Restrictions

Further Info

e |~ cren

Shelf
51

05-A1-51-11

Receiving Bin Location

4
Nope >
Specific UoM -
None

Specific UoM

Single UoM Only
Specific UoM Group

Single UoM Group Only

Level

L1

Exclude from Auto. Alloc. on Issue

Ttem Qty

No. of Batches/Serials
Bar Code

Maximum Qty

UoM

Last Updated On
Reason

Hazardous Goods Info

Manage Bin Locations -

6Pack

Feature

Bin locations can be restricted according to the
unit of measure (UoM) of items stored in the
bin location.

You can choose the following UoM restrictions:
specific UoM
single UoM only
specific UoM group
single UoM group only
When posting goods receipts, restricted bin
locations are only offered for selection.
Benefit

Enhanced flexibility and greater control to meet
specific bin location requirements.

03.09.15
14:47
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Pick & Pack

L L
Pick and Pack Manager - Selection Criteria - X Featu re
Status Qpen ¥ Group By Mone hd
Manage Sales Orders Reserve Invoices P 1 k d P k S | t. C .t 1 .
¥| Production Crders Inwventory Transfer Requests I C an aC e e C I o n rl e rl a .
Fram Ta . . .
Producion Oder .~ New selection criteria: type
Drelivery Due Date bl
Custorner - .
Flfilmert % ~ o sawom Include both items and resources
Type > -
fen = Include only items
Resaurce b Itern
-
Fesource
v Pick and Pack Manager = Include only resources
-
= Open leased ked 1 1
. i
- Define range for items & resources to be
- Find Document Number .
-
- * Trarz. To. Doc. Mo, DocRow  Delivery Do | Type w|Murber  Description Uhse Open Corfo. ToReleass fvail, ko Ru Fu., N CI u d ed .
hd 1 Py =r 154 3 06,/19,/2015 Resource o R1000  Resourcel000 = 01 2 2
2 P =r 154 4 06,19,/2015 Resource F R1001  Resourcel0l = 01 2 2
i arehouses 3 vl Pw e 153 3 0622 /2015 Resource o R1000  Resourcel000 = 01 2 2 .
X 4 P = 153 4 0622 /2015 Resource F R1001  Resourcel0l = 01 2 2 P k d P k M g .
LeediEm i El tithse Name o 5] oy e 1 018202007 |Ttemn [ LM4029: LeMor 4029 Printer AC AES 01 10 10 10 680 ICK an ac anager:
v - 3 P S ER 2 3fEn? | Ttem [ L4023 Leton 4029 Printer AC PER 01 10 1 It &30
k4 = 05 Ein Wareho 7 Py = I 04/26,/200% Ttem =0 LM40297 Memory Chip =01 20 20 20 402 N f I d ” d “T ”
v v Loz Angeles ] P S TR n4zEEE | Ttem [ L4023l Leton 4029 500 sheat py= 01 10 1 It 752 ewlie Calle ype -
| =z Miest Castu 9 Pt =83 3 e8| Thern I LM4029F LeMon 4029 Printer Head 5> 01 10 10 10 762
v v Mew York 10 Pt = T nae0E | Trem I LM4029F LeMor 4029 Printer Powe = 01 10 10 10 24 . .
2 ~a cowaws M O ®m 5 s e b3 Ccosi v 2 o Sysap 11| 0] 0] | s Selected resources/items can be issued for or
o 12 Pt =TI 1zjenfenn | Them I LMA0290 Mernaey Chip ol 10 10 a2 . .
12 B 15 2 12/20/2008 Ttem 5 LM40290 LeMon 4023 500 sheet pa= 01 5 5 5 742 rece |Ved fro m p rOd u Ct| O n.
cort B Delvary fDu Date 14 Pt s 3 1zjenfenn | Them [ LM4023F LeMor 4023 Printer Head £ 011 5 5 5 752
Y ¥ 15 Pt s 4 1zjenfenn | Them [ LM4023F LeMir 4029 Printer Powe £ 011 5 5 5 14
15 Pt s 8 1zjenfenn | Them [ LMa02¢ LeMr 4023 Printer Systs £ 011 5 5 5 413
7 = = nafte/2008 | Ttemn [ L4029 LeMon 4029 Printer AC AE( 01 10 10 10 &70 .
1 = o1 2 nafte/2008 | Ttemn [ L4029 LeMon 4029 Printer AC Pl 01 10 10 10 620 B e n ef I t

Greater flexibility and control of picking items.

Manual Delivery

One stop shop for handling production orders
in a basic production environment.

Automatic Delivery
Manual Imvaice

Transfer Request
Ttern/Component Transker
Irwentory Transker

Issue for Production

Receipt from Production
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ltem Cost Standard Valuation o

Inventory Revaluation - 0O x
Number 1 Seres  Primary  v|Posting Date 07.09.15 Feature
Document Date 07.09.15 ) ' '
Revaluation Type Price Change v | Ref. 2 Settlng standard valuation of item cost now
only possible via Inventory Revaluation.
# | Item Mo, Item Descripton Whse Current Cost Mewy Cost Uit of Measure  In Stock, . . .
1 sti000 standard o1 P 000 | o No longer possible to set item cost via ltem
2 Master Data in Add or Update mode > when

adding new items with standard valuation
method, Inventory Revaluation window will
open automatically.

SerialBatch Number Filter

Fitered By Display Issued Serials/Batches CO ns | d er atl ons
Filter
e Check add-on compatibility.
Admission Date From To Set value for selection
Expiry Date From To Feature is documented in “Compatibility
FIFOQ Layers ”
# Doc. Mo, Entry Date Current Cost MNew Price Open Qty Issues dOCU ment'
Benefits
Clear audit trail for all price changes as
Inventory Revaluation creates a Journal Entry.
—_— Greater control and visibility tracking inventory
costs.
Jourmal Remark Inventory Revalation
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Inventory | Distribution

Stock Counting Print Preview Inventory Counting documents can now be previewed or printed before adding these documents to the
system.
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Material Resource Planning (1/2) i

l[temns list - selection criteria — X Feature
MRP Wizard Updates:
Itern Mo, From To
Item selection in MRP Wizard includes
Graup All b

expanded selection criteria to choose:

Itern Propetties Ignore

Preferred Vendor,

Expanded Selection Criteria and UDF’s for items.

Preferred Supplier ¥ View more item details such as item master
= ’ data variables that impact the MRP Wizard.
= ltems List - Update Selected [tems x _
= Benefit

Update Option
“ Carcel #) pdate with Specific Walues Greater ﬂeX|b|I|ty to be more SpeCiﬁC with
Update with Walues frorn Thern Master Data item selection.

[ ] MRP Procurement Method B Easily manipulate master data variables for
h ill of ialz Lir™ .

MRE Component Warehouse from Bl of Malerias L an MRP scenario and revert back to default

[] MRP Crder Interval Frarm Bill af Materials Line . .

] MRE Order Multiple Erom Barent Them Document Ling variables at a later stage when re-running a

[ MRP Minirurn Srder Oty saved scenario.

[] MRP Lead Time
[] MRP Tolerance Days
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Material Resource Planning (2/2) e

Feature
Forecasts - 0Ox Forecasting:
Forecast Code  [Forecast = Create and maintain forecasts for items per
Forecast Marme Forecast == o0 | %%
Start Date 01.09.15 End Crate 31.12.15 Wiew Manthly Warehouse
- Increase or decrease the forecast % across
Tkem Ma, Itermn Description Wi arahiouse Sep ok Mo Dec . . .
1 MREP_Iternl  MRP_Iternl 01 ) E0 =) ! mUItIpIe Ilne Items'
z MRP_Tternz  MRP_Themz H 10 10 10 . .
5o v stens (A TeS 0 ot . Delete multiple item rows.
4 - .
Copy Benefit
Copy Tahble ) )
Paste Forecasting items on a warehouse level
Delete enables you to select sales orders
Maximise/Restare Grid according to relevant warehouses allowing
Remove greater control over your forecast demand.
Duplicate . .
= Managing forecast scenarios becomes

List of Warehouses easier with multiple line item selection.

Cancel aenerate Forecast 4
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Production - Standard Cost (1/2) i

Itern Master Data Production 5td Cost Update - Selection Criteria - X

Item Mo, Maruial Child1 - Update Production Standard Cost from Current Yaluation Cost F e at u re

Description Chid1 v ' '

Foreign Name v e Fom | o A budgeted production cost which can be
Item Type Items b e Group s = .

Ttem Group Items - compared to the actual production cost.

Lot Group ManLal hd Bar Code tanore . . .

Price List Base Price ~  UnitPrice Primary CLire™ Bill of Materials window presents the actual

Production Std Cost of the parent together with
its detailed structure according to Total

General Furchasing Data  Sales Data | Ioventory Data Flanning Data Froduction Data

[] Phantom Item Production Std Cost Rallup - Selection Criteria _ x Production Std Cost of its item and resource
IssUe Method Backflush hd
components.

Parent Trern Mo, From | Ta

- Supports multi level bill of material calculations.
S Item Master Data Production Std Cost can be
o of e Components = optionally set to the current valuation cost and
0. of Resource Components 0 .
Production Std Cost GEP 12.00 can also be optionally rolled up through

Include in Producton Std Cost Raollup

multiple levels of bill of materials.

Bill of Materials

Product Ha., = 10013 W Quantity 1 narshouse =01 B f'
Product Description Custom Computer Price List Eaze Price e n e I t
ECM Type Production A Diistr, Rule
Production std Cos GBP 546.00 Project Facilitates budget to actual cost comparisons
Planned Averade Production Size 10,00 . . .
and production variance calculations.

# Price List Unit Price Tatal Production Std Cost Total Praduction Std Costl s
3 ¥ Baze Price - GEP B0.00 GEP E0.00
7 ¥ Base Price b GEP 110.00 GEP 110.00
& ¥ Base Price w GEP 160,00 GEP 160.00
9
10 b GEP 70.00 GEP 35.00 GEP 70.00 EEP 3E5.00
11 ¥ Base Price -

GEP 320,00 GEP 726.00
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Production - Start and End Dates (2/2)

ko

Production Order -
Type Standard M Prirnaty 152
Shatus Released b Order Drate 29.10.15
Product Ma. = 10013 Ctart Date 29.10.15 ]
Product Description Custam Computer Due Drate 27 11,15
Planned Quantity 10 ok Mame zer Jayzon Butler -
Warehouse =aali} ] Origin Sales Order
Sales Order = 1429
Custarmer =g 230000
Distr., Rule bl
Project
Zormnporents Surnmary
# Typs Mar, Drezcription Baze Oty Planned Gy Start Drabe End Crate Rezource Allocation
1 Test ¥ Step 1 - Design of Logo For computer etching
2 FResource ¥ = R10000  Dresign Hours 1 10)29.10,15 20.10.15 Start Crate Forwards
3 Text ¥ Step 2 - Ebching 2 Azzembly ﬂ
4  Resource ¥ mp R10001 Labor Hours 2 22| 30.10.18 13.11.15 Start Drate Forwards
5 Resource ¥ = R10002  Machine Hours 1 10 20.10,15 13.11.15 Start Date Forwards ﬂ
£ Ttem ¥ = 10014 Cormputer Casing 1 10 25.10,15 24,1115
7 Item = 10015 g aB CPU 1 10 259.10,15% 24,1115
8  Ttem * = 10016 250 GB S50 1 10 259.10,15 24.11,15
9 Test ¥ Step 3 - Quality Check
Rernarks ks
Resource Master Data
Resource Mo, Manual Fesourcel E
“ Description Rezourcel
Foreign Marme
Resource Type Machine -
F.esource Group F.esources bl
Unit of Measure Text
Tirme per Resource Units 0:00:00 F
General Capacity Data Plarining Crata Fix.

Issue Method EackAush b

I Resource Allocation O Start Drate

© 2015 SAP SE or an SAP affiliate company. All rights reserved.

Feature

New start date on Production Order header and start
and end dates on row level.

Resource Allocation field in Resource Master Data
window now has 4 options.

Resource components are committed according to the
chosen production order Resource Allocation method.

All start and end dates at row level can be optionally
changed when changing header start and end date
values.

MRP can commit item components according to Start
Date at row level.

Resource Allocation on the Resource Master Data
window is the default for resource lines on a Production
Order.

Benefit

Greater visibility of individual components required for
consumption.

More easily plan allocation of items/resources across
multiple production runs.
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Lifecycle Management

SAP Business One 9.2
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Installation & Upgrade Simplification

@ 8P Business One Setup Wizard (32-bit) - 920,002 PLOD =10 T | Feature
Component Selections Installation wizard and upgrade wizard are
Prewviously installed components will be upgraded. Mew mandatory merg ed into one setup wizard.

components will be added.
Structure of the SAP Business One installation

Component Mame Installed Version  Acton and upgrade package has been simplified.
= = Server Components | Authenticates users
v| Repositary 920,002 Reinstal and manages the Improved performance and database upgrade.
Upgrade Databases 910,150 g?jtér?agé}';‘?;:”eg
Cutlook Integration Server Mot Found ncuding regizt:aring Ben eflt
Rernote Support Platfiorm Mot Found database servers and
B] |2/ EBE? TBEE _ _ managing Simplified landscape management for
| SLO, License Manager, Extension Mana920.002 PLOO Reinstall authentication - . . .
Data Interface Server Mot Found settings and su pportablllty & mamtamab”lty-
i encryption keys, . . . . .
e Lot R Guided and simplified installation process for
= [ add-Ons easier and faster deployment.
Datev (32-hit) 920,002 PLOO _ _ _
EFM Farmat Definition (32-bit) 920,002 PLOO One centralised wizard for both install and
Fixedbssets (32-hit) Mot Found upgrade.
Cutlook_Inteqgration (32-hit) 020,002 PLOD -

Stop on Sofware Component Setop Ervor

Cancel || Back || Mext
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Logging & Tracing

Main Mena
VEROHIKA_DE TEST RSP

anagu

Migdubes DG & Relnie

' Administration

wa N

L5}
=

7 Choose Company

O Exchange Aates and Indewes

B Time Sheet

S &ystem lnnaisabon
ED Seap

B Dala ImporliEaxpert
B utirbes

B apororal Prooedunes
= Licence

ES integration Servioe
B Add-ors

B workfiowm

O Aerts Management
Finamaals
‘Opportunties
Sales - AR
Purchasmg - AP
Business Fartners
Bamking

stock Management
Rir&0i s
Production

MERF

Logger Settings

Buesirezs: Irécrmafon Leve

Syalum Informabion Level

Leqg Fis Ml Sers
Loy Folder M T

Log Fles Locabion:

Ermors Tmby w Mot that mctwabing the logger
wall rmchuce chent
Cundom *  patformance

Assicrs Defaull Sethrge

[HE)

SNCTH

CEiProgrenbmal SAFYSAF Busness One'| Lo 5A° Businesy Tinel 5 A Pldsin' Bue

COipsn Faider Ol Lo Folder

EEZN =

. -
% =i = SAF&dmIn » BusnessOne = L5 | search Businesstne L]

Organze +  Reaw folder = i -ﬂ
Hama = t L =

S Date madifiec e
L B Desitop Ba Cient.AudiLogger 20150812_170522,pid 32, 12 8, 2015 1705 My st o
& Dowerioads B Clent.Audtogger. 20150813 _105819.pid22... 13, 8. 2015 1115 MuTnsodt
. Recent Places

il Chent. AudilLooger. 20150813 119533.pdd%.., 13, & 2045 1%15 Marosedl

| Ubraries !‘ﬂ'.l:'lt..l.ldﬂ.:\:per 20150813 _120607.pd39... 13, 8. 2015 15113 MaTosadt

3 Documents Bl Chent. AuditLogger, 20150621_143545,pid34.,. 74, & 2015 14:37 Marnaedt

@ WusiC ﬂ;.lz'lt.-‘-.ﬂu.:\m 20150821 145329.pd 95, 25, & 2015 10627 Mot

| Piclures B Clent.Aud i agger. 201505904 _DB4623.pid33.. 4. 9. 201534 Mrnsoft

E Viceos "inle'll. biogger, 21150812 165502 »d3280,.,.. 12 & 15 1:05 Py st o
8 Chent b liogger. 20150812 _170592 pd2236.1... 13, 8. 2015 11115 Maornsetn

‘B Compussr

".|'1JZ'I|-'|I.|:'||_|‘|-'.'I'.'E'IR'?_I||5|=_|-::ﬂ."%.|.. 13. & 2015 12:15 Marosft

‘.l.' Fembmork ﬂ%.l=1t.h'.-:-:|:r.d."..-.l.l'..l 121527 d 3060, 13, &, 2015 1513 rMaroset i

K chent.h Sogger, 70 150821135776 pid 3444, 70, 8. 2015 1037 MiTnsodt

"J_:]CIE'II..I;'.I.'I.';E'.E!'.'.i:l:\.'!'._HSI—' od 4828, 25, & 3015 10:27 farosoft i

B Clent b liogger. 20150904 0945EE md33L20.. 4. 9. 21534 Mirnsaft
"-h.'ICIE'II.-FL.-l wplegoer, 0150612 _165859.pad.,, 12, &, 2015 1705 My g 1 ®

‘| |

. | -
File name j A e (.
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i |

Feature

Improved log file management with central
access to support information.

New logging and tracing objects added to MS
SQL Server trace.

Improved logger settings enabling full logging
to record messages of all client issues.

Benefit

Easily identify log files and their locations with
a more unified and centralised approach to
storage.

Easily identify SAP Business One operations
that trigger SQL statements such as a form ID
or table name.

By enabling full logging settings with one
simple click, administrators can easily trouble
shoot issues.
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HANA Server Components & Setup Wizard

i3 SAP Business One Server Components - x| Featu re
Setup Wizard Server Components Setup Wizard:
h L Welcame 1o the setup wizard for 54P Business One server camponents .
“ - Flease select wour setup Tyoe: Namlng ChangeS
© Recanfiguration Install.bin -> install
Change the configuration of existing components on this machine.
@ yalidation

Uninstall.bin -> setup
Tests installed Linux-based SAF Business One services if they are running without
defects and performs some basic checks an the local emvironment.

Free selection of local IP addresses if you
N E:::z::::i;ﬁ:tmg components from this machine InSta” SAP BUSIneSS One Server Components
' on a Linux server with more than one network
interface.

SAP Business One Administrator's Guide

® SAP Business One Server Components

Utilise the hostname to register components

Reconfiguration mode:

_x|'= SAP Business One Server Components

| Reconfiguration | Network Address || Validation: Warning Use setup to configure an existing installation.

This computer is represented either by an IP address or a hostname. Choose the aption which suits you best

_ x|

Problems were encountered.

Validation mode:

— Validation is performed upon completion of an
® Hostrams installation, upgrade or reconfiguration.

Use setup to manually perform a validation to
check all components are working.

[C]1 confirm that | have read and understood the information in the SAP Notes.

‘

N SAP Business One,
\‘:" version for SAP HANA
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Remote Support Platform 3.2

Communication with New SAP backend via Technical User d
Configuration Featu re
| | Delivery of a technical user in RSP 3.2 to
General Directory Channel E-Mail Channel SAP Channel Partner Channel connect to new SAP BaCkend.
Accounts 7] Enabie SAP Channel See SAP Note 2063077 to obtain the new
Databases Choose the channel if you want to send task results to SAP. teChnlcal user.
Channels S User o — ) Request & activate the technical user via the
SAP Portal.
Content Upload Password sesvsone * | Test Connection
Software Updates Appro\rah Ben eflts
Backups New Task Request Manual Approval - Enhanced Security, as the technical user is
Task Updating Request Manual Approval B designed for data transfer only.
Task Result Request Manual Approval . Minimized maintenance effort, as the password
Refroch Interval . (1-168] Hour(s of a technical user no longer needs_to be
changed as often as an S-user profile.
[] Allow Remote Management . ]
(Allows SAP partners to use the Remote Console to remotely manage this agent) The teChnlcaI useris Currently free Of Charge'
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http://service.sap.com/sap/support/notes/2063077

Remote Support Platform 3.2
Central Task Management in the RSP Studio d

r Remote Support Platform Studio for SAP Business One File  Configuration  Help Feat ure

Customer landscapes managed remotely by
Partners via RSP Studio including distribution
n Process (1) Of taSkS

Customer Management Simple Tasks Advanced Tasks SAP Tasks P

Manage Task || Configuration Refresh .
D — Adjust schedule of SAP tasks based on
GUID Name Version Priority Category Created On Custome.. Custome... Custome... CUStomer’S needS.
0001290086 System Status Report 28 High SpecificHealthCheck 6/25/2015 11:53:07 AM 1 0 0

Benefit

Task Detals Partners can control both partner and SAP
Document  General tasks for their customers in one single place:
Document: the RSP StUle

Purpose:

This task creates @ report that provides an overview of the SAP Business One installation and its status. H 1

The task enables SAP to be proactive in the case of any detected issue, thus resulting in a faster Return of Investment (ROI) for customers. R ed u Ced m al nte n an Ce d OWﬂtI m e "
The task enables SAP to be proactive in the case of any detected issue, thus resulting in a faster Return of Investment (ROI) for customers.

Actions:

1. Generates an overview report.

2. Evaluates the systam status and display different traffic lights so as to indicate different statuses: healthy/acceptable/critical
3. Checks, for example, disk space usage, and |ast performed backup through a data lead generated on the system

4. Provides a summary of the installed SAP Business One components, such as add-ons.

5. Sends regular status e-mails to keep you informed

The task is executed on a regular basis by schedule. You can also run the task manually.

If a message has been logged for this installation, the report provides important insight into the environment for SAP Suppert consultants, and helps to resolve the reported issues effectively.
It avoids unnecessary delays in the processing of a customers messages.
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Remote Support Platform 3.2

Landscape Synchronization with System Landscape Directory d

D Remote Support Platform for SAP Business One File View Task Configuration Help

QOverview Tasks . Task Results Download & Upload E 3@ B B
All (56) Status v Incoming Tasks (47)  Active Tasks (7) It Configuration
Approve Reject
General Server SLD Databases
GUID Name
Accounts i
V| Synchronize Company Database Information from System Landscape Directory
9063358825 Advanced_check N
ﬁ Server http:/kvs_rds:1080/sld/s1d0100.sve *
0001164557 B1 Mobile Apps Require a Valid 55... SAP Business
Channels User Name BlSitEUsE”I
0001177599 Restore Item Balances for Drop Sh... Restore ltem Content Upload password R B
0001177631 Non Inventory Item with non zero... Quantities m
Software Updates RSP Public Server
0001234291 Inventory Check-up service Inventory Chi Host Name
Backups
NONT ANE102 01 Uirtan: cizn D1 Uickare cis Port ARR02

Task Configuration

Document General

Document:

Save

Agent Service:localhost:48800, Version: 310007, Database Server: dewdfwtec2074

Feature

Synchronize company database information
from System Landscape Directory (SLD) in
RSP 3.2.

Benefits

Landscape changes done in SLD on customer
site are automatically replicated to RSP.

RSP configuration and setup is much easier.

No disruption of RSP results in case of
landscape changes (e.g. exchange of database
server or password change).
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Remote Support Platform 3.2
SAP Business One, version for SAP HANA P

D Remote Support Platform for SAP Business One File  View  Task  Corfiguration Helo Feat ure

fanc Rty Rovnioad £ Uplocd Healing tasks for SAP Business One, version
AIL(E) Status «  Incoming Tasks (51) \tve Ta | Inacttve Taskes (1) Rejected Tasks (1) fOI’ SAP HANA

= e Perform instance backups of SAP HANA

Task Fxacution Wizard Last Execution databases
Task Execution . N/A '
To view e detailed results, clkck e links * 4/20{2015 11:38 AN B en ef't
Neme vesion Satus * 9f4/7201% 9:33 A

£l SAP Business One Server: DEWDEWIEC0/4 r——— SAP HANA databases can Ieverage the
El %80 COMMON a/a/2 29 AN

_raime_SK_hal 2260 . R s healing tasks delivered from RSP 3.2 to
resolve any potential issues easily.

Scheduling regular backups of the SAP HANA
Weicome database and deleting old backups
Vheicoms 0 the Comecte Task Wam automatically saves maintenance time.

Remole supporl plationn for SAP Business One - Correclive lask Waeard

Higher level of automation.

This vazard guides you through the corection process o a seacted SAP Business One

Ay, L N A catabise. Daring the process, the wizaed wil Back up the catabase and pedom seer

Y v
The task Is exacuted utomancaly oo 3 e k
upclates of clatabase cata

SAP Business One,
% version for SAP HANA
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On-premise Support User

Support User Login -0O0Xx
Real Name John Meyer - B1 Con Inc YWelcome, .You are in cockpit of
Login Reason Consulting -
Login Detail Customer needs a new
report in the system| SyStem Meisage
Support account login is being recorded ,\3)
o
Support User Log -
# Login Reason Login Detail Real Name MaC Address Machine Name Session Start Time Session End Time
1 Consulting Customer needs a r John Meyer - 00-50-56-8C-1D-08  BGSOFWSSC21 20150828 10:42:38 20150828 10:48:16
2 Other Darius 00-50-56-8C-1D-08  BGSOFWSSC21 20150828 13:21:58
3 Setup Iszue Analysis Darius 00-50-56-8C-1D-08  BGSOFWSSC21 20150904 08:35:03 20150904 08:42:53
4 Setup Issue Analysis Darius Heydar 00-50-56-3C-1D-08  BGSOFWSSC21 20150904 08:45:30

Feature

Special predefined support user is built into
SAP Business One.

Able to perform maintenance and support
without needing an additional license.

The support user is only available when RSP is
activated and has uploaded an RSP system
status report within the last 7 days.

Login/ logout time and date, real name, reason
and machine information is being logged and
can be reviewed via Administration - License
- Support User Log.

Benefit

No disruption to business, as no user is forced
to logout during support and/or maintenance.

Clear audit trail on support user activities.
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Browser Access (4

B-cEN
SAP Business One x|\
L ] C [} https://10.58.106.64:40000 Feature

File Edit View Data GoTo Modules Tools Window Help

- = - - Securely access SAP Business One from a
'@ Administration BrOWSer.

4 Business Partner Master Data - Ox
511 Financials

- 0Ox
[ s Supports hybrid mode:
b Pt e 3 e oo mvorce
~ Sales Blanket Agreement

Users have the choice to use the SAP Business
o [gmarems tumm | rormentams| toretin by | ppenes | feneis | e - One client in MS Windows Desktop or browser

- Sales Quotation

- Sales Order by Customer (Annual) - Ox
F— access mode
- Retum O No Sales Employee-
- A/R Down Payment Invoice 10.00 .
R Benefit
$520.00

= A/R Invoice + Payment $37,740.00 $10,783...110.170 §37.740.00

= AR Credit Memo

pv— — Customers can leverage the cloud experience
- Document Generation Wizard - hncy o price Taxte ot With an On_premise deployment-

= Recurring Transactions

T T o 2 o W 8 S Simpler lifecycle management with minimized
- Dunning Wizard ‘ e | ’ eCO-S Stem effort.
- Gross Profit Recalculation Wizard “‘ > “ . $37,600.00 y
5 saes Repors e s Lower overall total cost of ownership.
"= Purchasing - A/P 10 w000 i s
Kt = e - ' Access securely from any location with a
6 merory — compatible browser.

9:050M

*May not be available for Acceptance Testing (AT) phase
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User Defined Fields and System Tables [ 4

Aclivity - O X 4 Iv PI General b 1'
Activity Phone Call ¥ Nurmber 1 Goods Receipt = 428 Feat ure
Type Wendor discussion ¥| BPCode = W10000 Wendor Goods Return = 3 .. . .
Subject v/ BPMName Acme Associates Enhance existing SAP Business One windows
Assigned To User ¥ Jayson Butk™  Contact Person = Sarah Kierl b . . . .
pssigned By [Jayson Butler ’ Telephone Mo, 0131 4304 3330 or user-defined tables and/or ObjeCtS by |Ink|ng
persond UDFs to a system object.
General Content Linked Document Attachments
[ Link Draft Field Data - X Benefit
Document Type Purchase Quotation ¥ Source Object Type
Document Number 21 Source Object No. Title Goods_Receipt Description Goods Receipt . . .
Show Docurments Relsted to the BP Type Alphanumeric Length 15 Ensures data Integ rlty and a SI ngle Sou rce Of
Structure Regular truth .
Previous Activity Walidation Linked to Entities ol T
_ _ Supports greater visibility and more
#) Link to Systern Object Accounts hd . .
Set Linked Table OACT - Accounts streamlined business processes.
Link to UDO OCRD - Business Partners . . .
OITM - Items Enables new and flexible business scenarios.
OIMY = AR Inwoices
ORIN = AR Credit Memos
) ) ODLM = Deliveries
=et Deraul e ORDMN - Returns
ORDR. = Sales Orders
Mandatory Field OPCH - AP Inwoices
ORPC - AP Credit Memos
OPDM -  Goods Receipt PO
ORPD -  Goods Return
“ m m m OPCOR - Purchase Orders
OQUT = Sales Quotations
ORCT =~  Incoming Payments
OIDT = Journal Entries
OWPM - Outgoing Payments
OIGN -  Goods Receipt
OIGE - Goods Issue
OWHS - ‘Warehouses
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Platform | Extensibility {4

User Defined Table and UDF (metadata level): ‘Title’ field increased to 50 characters; ‘Description’ field increased to 80 characters.
User Defined Field Length UDT (DB schema level): ‘Code’ field increased to 50 characters; ‘Name’ field increased to 100 characters.
User Defined Objects Form size settings are stored. When forms are resized and/or moved, the system will remember these

settings upon next login.

User Defined Tables In the User Defined Tables - Setup window a new object type ‘No Object with Auto Increment’ is added in
the dropdown list of the Object Type field. When you apply this type, the application created a user-
defined table with two fields Code and Name. The Code field is auto-increasing, therefore no need for
manual input by the user.
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Platform | Extensibility {4

New Ul APl Modal Form In Ul API, you can now use the modal form feature. Add-on codes can create modal forms using either the
Forms .AddEx method or the Application.LoadBatchActions method.

Ul API Performance Performance has been improved for: Loading data in grids for data tables; Changing settings of multiple
rows and cells in Grid/Matrix. In Ul API, the CommonSetting object now provides two XML based new
methods CommonSetting.UpdateFormXML and CommonSetting.GetAsXML for batch operation.

Ul API Item Level Event Filter In Ul API, a new optional filter type of item is added. If used, this filter will ensure that only events from the
white listed items, that also match the event types and forms filters will be passed through the SDK.

New DI APl Functions for New DI API functions related to the Resources module are available.
Resources
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